NYBJIUYHBIN JOTOBOP-ODEPTA
HA MPeIOCTABJIEHHE YCIYT CBSI3H
r. FOxxno-Caxanuuck «_» 20 T.

O61ecTBO ¢ orpanuueHHoi oTBeTcTBeHHOCTHIO «ContHuellmocTenexkom», nMeHyemMoe B JanpHeHIeM
«OITEPATOP» B nmumie renepansHoro aupekropa M Cepres, nelcTBYIOIEro Ha OCHOBaHUHM YCTaBa , MyOIHKyeT
HacTosmuii JloroBop (majee mo TekcTty — «JloroBop»), SBISFOIIMNCS IyONWYHBIM JOTOBOPOM - odhepToit
(npennoxenuem) B cootBercTBUM ¢ 1.2 ¢T.437 'K P® B aapec ¢pusnveckux aui (ganee mo TeKCTy —
«ABOHEHTY).

OCHOBHBIE IIOHATHUA

s ueneit Hacrosiero J[oroopa HCHOJb3YHOTCS CIAEAYIOIIME OCHOBHBIE TOHATHS:

«ABOHEHT» — ¢u3nyeckoe JUI0, ¢ KOTOPHIM 3aKiIr04eH JloroBop mpu BBIACICHUM JJIS THX IICICH
ABOHEHTckoro HoMepa (HOMEPOB) W/HITH YHUKAJIHHOTO KOAA UACHTH()UKAIIH.

«ABOHEHT ckast TuHUS» - TUHAS CBSI3U, COSAMHSIONIAS MTOJIE30BATENBCKOE (OKOHEUHOE) 000pyI0BaHUE
¢ y3noM cBs3u cetu OIIEPATOPA.

«ABOHEHT cknii TepMHUHAT» - COBOKYITHOCTh TEXHUUECKUX M MPOTPAMMHBIX CPEICTB, IPUMEHAEMBIX
ABOHEHTOM wu (unm) monb30BaTeNeM TP IMOJb30BAHUH TEIEMAaTHYECKUMHU YCIIyTaMU CBSI3M JUIA Tiepefadd,
npreMa 1 0TOOpayKeHUs AIEKTPOHHBIX COOOICHNH 1 (MJTH) OPMHUPOBAHMSI, XpaHEHHUS 1 00paboTKH HH(POpMAaIUH,
cojJeprkariericss B ”HPOPMAaIMOHHOH CHUCTEME.

«ABOHEHTckan muiata» - npenycmorpenublii TapudueiMv mmanom ABOHEHTA ¢ukcupoBannsiii
ABAHCOBBIH IUIATEX 3a Y CIIyI'd, OKa3bIBaeMble B TeueHUe PacueTHoro nepuosa.

«AreHT» — JHIO, ocylecTBistomee oT uMeHu u mo mopydenuro OIIEPATOPA akment nacTosimei
odeptol mytem 3axmouenus ¢ ABOHEHTAMMU noroBopoB Ha mpenocTaBieHUE YCIyT CBS3U B COOTBETCTBUH C
bnankamu-3akasos.

«bnank — 3aka3a» - IOKYMEHT, ONpEACISIOIMI COCTaB, TEXHUYECKUE MapaMeTphl, Tapudbl, Opyrue
YCIIOBHUSI B OTHOIICHHUHU IEPEYUCIEHHBIX B HeM Yciyr, oka3biBaeMbix OIIEPATOPOM ABOHEHTY, xoTopsrit
CUUTaeTCsl HEOThEMIIEMOI YacThio Jlorosopa.

«BpenoHocHoe mporpaMMHOe oOecnmedyeHHe» - TPOrpaMMHOE oOOeclieueHHE LeJICHANpaBICHHO
npuBojsiiee K HapymeHnio 3akoHHBIX npaB ABOHEHTA u (nnm) IIOJIB3OBATEJIA, B ToM umcie k cOopy,
obpabotke mnn nepeaade ¢ ABOHEHTckoro Tepmunana unpopmanuu 6e3 cormacus ABOHEHTA u (unm)
[TOJIB3OBATEJIA, nubo x yxynmenuto napamerpoB ¢pynkunonupoBanuss ABOHEHT ckoro Tepmunana nim cetu
CBSI3H

«Bxoasimuii Tpadmk» - 06beM nHpopmanun, nonydyennoir ABOHEHTom

«nenTudukanmonnsie aTpudyThl» — uHIuBUAYyanbHas wuHpopmauus ABOHEHTA w/umm ero
o0opymoBaHus, OJTHO3HAYHO corocTaBieHHast ¢ qpyrumu nanaeiMu ABOHEHTA, unentudunupyromas ero Kax
II0JIB30BATEINS Y CIYTH.

«MHcTANIALMOHHBIE PadOTh» - KOMIUIEKC padoT M0 MOHTaXy KOMMYHHKalWd, 00OpyAOBaHUN U HX
HACTpOIKe, U1 OpraHnu3aluy MOAKIIoueHHs K ceTH nepenaun fanueix OIIEPATOPA s npenoctaBineHus yciayr
ABOHEHTY.

«UndopmanuonHasi cucTteMa» - COBOKYIMHOCTH cojepikamielics B 0a3ax JaHHBIX HHGQOpMAIMU H
o0ecnieunBaroIIMX ee 00paboTKy HH)OPMAIIMOHHBIX TEXHOJIOTHH U TEXHUYECKUX CPEACTB.

«H(pOpMaLHOHHO-TEJIEKOMMYHUKAIIMOHHASI CeTh» - TEXHOJOTMYECKasi CHUCTEMa, IMpeIHa3HadeHHas
JUTSL TIepejady TI0 JIMHUSAM CBSI3M MH(OpPMAIH, JOCTYI K KOTOPOI OCYIIECTBISIETCS C MCIIOIh30BAHUEM CPENICTB
BBIUMCIIUTEIbHON TEXHUKHU.

«Hcxoasamuii Tpaduk» - o0sem napopmarnyn, nepenanasii ABOHEHTOM.

«Kaprta onaatel» - cpeactso, nozsossoniee ABOHEHTY u (nim) [TOJIB3OBATEJIIO ucmons3oBaTh
TesieMaTndeckue ycyru cBssu, uaentuguuupoas ABOHEHTA u (unn) IIOJIB3OBATEJIA nna OIIEPATOPA
CBA3M KaK IJIATENBIINKOB.

«JInynblii  kabuner» — Web-ctpanunia Ha caiite OITEPATOPA solnceplus.ru, coaepikarias
CTaTHCTHYECKYI0 HH(pOpMaIHio 00 00beMe NOMyYeHHBIX Y CIIyT U TeKymeM coctossHun Jlumesoro cuera. Kpome
TOT0, Ha JaHHOW cTpaHule ocymecTeisatorcsa noanucka ABOHEHTA Ha koHKpeTHBIE YCIyru, OTKa3 OT HUX, U
apyras uapopmanus o Hactosmemy Jlorosopy.

«JInuesoii cuer (JIC)» — 3ammchk B aBTOMaTH3npoBaHHoM cucteme pacuetoB OITEPATOPA, B koTOpoM
¢ukcupyrorcs aBancoBble aTe:xkd ABOHEHTA u cymMBl IeHEKHBIX CPEACTB, yIepKaHHbIE (CIHMCaHHbIE) U3
JAaHHBIX IUIaTEeXeW B KadecTBe OMaThl 3a YCIyru. JIMIEeBOil cyeT MMEEeT yHHKaJbHBIH HOMEp U OJHO3HAYHO
comocTaBlieH ¢ uaeHTnuKkarnoHasiMu qanasiMiE ABOHEHTA.

«ONEPATOP» - oOmectBo ¢ orpanmdeHHOW — oTBeTcTBeHHOCThIO  «ComarnelmrocTenexkom»
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«Iloab30BaTesb TeJIeMATHYECKHUMHU YCJIYTaMu CBSI3W» - JTUIIO, 3aKa3bIBarolee U (MJIN) UCTIONB3YIOIIee
TEJIEMAaTHYECKHE YCITYTH CBSI3H.

«Ilonb30BaTesibcKoOe (OKOHEUHOE) 000PYI0BaAHME) — CPEJICTBA CBSI3U, HAXOSAIINECS B COOCTBEHHOCTH
OINEPATOPA nnu ABOHEHTA, npennazHaueHHOE )i OKa3aHUS /TI0JIb30BAHUS YCITYTaMH.

«IIporokon o6Mena» - (opMaln30BaHHBIA HAaOOp TpeOOBaHMH K CTPYKTYpe TeIeMaTHIECKOro
JIEKTPOHHOT'O COOOIIEHNUS U AITOPUTMY OOMEHa TeJIeMaTHUECKUMU 3JIEKTPOHHBIMHU COOOIICHUAMU

IIpenocraBienue A0CTYyna K UH(GOPMALMOHHBIM cucreMmam uHGOPMALIMOHHO-
TeJIEKOMMYHUKALMOHHOW ceTH — oOecreueHHe BO3MOXKHOCTH TIpHEMa W TMepeladd TeleMaTHUeCKUX
3MEKTPOHHBIX COOOIIEHNH (0OMEHa TeleMaTHYeCKIMHU JJIEKTPOHHBIME coolmennsMn) mexay ABOHEHTckum
TEPMHUHAJIOM M HHPOPMALMOHHON CHCTEMOM HHPOPMAIIIOHHO-TEIEKOMMYHHUKALIMOHHON CETH

«PacyeTHBI mepHom» - TMEpUOJ OKa3aHUA YCIYyr, paBHBIH OJHOMY MeECSIy, B Hadaje KOTOpPOro
OCYIIECTBIISIETCS crucanue neHexHbix cpeacts ¢ Jluneroro cueta ABOHEHTA B pazmepe ABOHEHTckoit raTst
Y MHBIX NIEPHOANYECKUX IUIATEX e, COOTBETCTBYIOIUX BeIOpaHHOMY TapudHoMy ruiaHy.

«PeryiaMeHT» — TOKYMEHT, OIPEIENIAIOMNI OPAAOK MPETOCTABICHNS YCIIYT CBSI3H, KOTOPBIN CONEPHKUT
onucanue Ycuyr; ucnoibp3dyemble ABOHEHTckue uaTepdeiichl, TeXHUUeCKe MOoKa3aTell, XapakTepru3yrolue
Ka4yecTBO YCIyr (B TOM YHCIE MOJIOCY MPOIMYCKaHUS JUHUM CBSI3U B CETH INEpeAayd JaHHBIX, MOTEPH IMaKeTOB
MHQOpPMaIMK, BpPEMEHHBIC 3aJCpKKH @pU MepeAade IMakeToB HHQPOpPMAalMM, ITOCTOBEPHOCTh IEpeAadu
MH(QOPMAINH); TEXHUYECKHUE HOPMEBI, B COOTBETCTBUH C KOTOPBIMH OKa3bIBAIOTCS TEIIEMATHUECKHE YCIIYTH CBS3U U
TEXHOJIOTHYECKH HEPa3pbIBHO CBA3aHHBIE C HUMU YCIYTH; MOPSAOK TEXHHUYECKOTO OOCITY)KUBAHHS, HWHBIC
OTHOCSINNECS K OKa3aHHUIO Y CIYT CBEJEHUS, ABIIIONINMCSI HEOThEMIIEMOI YacThio [loroBopa.

CeTb HHTEpPHET — COBOKYIIHOCTb CETEH Iepeadn JaHHBIX C CEPBEPOB TEIEMAaTHUECKUX CIyK0 B MUPOBOM
Maciirabe, pabdoraromux mnon ymparieHueM MHoxectBa OIIEPATOPOB u npenHa3HaYeHHBIX Ui MpHEMA,
00paboTKH, IepeIavun U TOCTaBKU COOOIICHHH dNEKTPOCBsA3H moBepX mporokona TCP/IP.

CeTteBoil aapec — HOMEp U3 pecypca HyMepaluK CEeTH Nepelaud JaHHBIX, OJHO3HAYHO ONPEACIAIOIINN
npu oka3zaHuM TeneMmarudeckux yciayr cBsizu ABOHEHTckuil TepMuHanm wim cpeacTBa CBS3H, BXOJASIINE B
UHQOPMAITMOHHYIO CHCTEMY.

CayxeOHblii Tpaduk — o0beM uHGOpMaNKU, OOYCIOBICHHBIN TEXHOJIOTHYECKUM B3aWMOJCHCTBHEM
TexXHU4eckuX U nporpammHusbix cpeiactB ABOHEHTA c o6opynoanuem cetu unrepueT u cetu OIIEPATOPA.

Cnam — TejremMaTHdecKkoe 3JIEKTPOHHOE COOOIIeHHe, MPeTHAa3HAYeHHOE HEONpeAeIeHHOMY KpyTy JIHII,
nocrapnerHoe ABOHEHTY u (wmm) [TOJIb3OBATEJIIO 6e3 nx npenBapuTen»HOTO COTIIACHS U HE TIO3BOJISIONIEe
OTIPENICJINTh OTIPABUTENSI 3TOr0 COOOLICHUS, B TOM 4YHCIIE BBHIY YKa3aHUS B HEM HECYLIECTBYIOLIETO HIIN
(haabcHPUIIMPOBAHHOTO apeca OTIPABUTEISL.

Tapudnblii NJaH — COBOKYITHOCTh IIEHOBBIX ycioBuH, rnpu kotopeix OIIEPATOP cBs3u mpemiaraer
MOJIb30BATHCSI OTHON JINOO HECKOJIBKUMH TeIEMaTHYECKUMH YCIIYTaMH CBSI3H.

TenemaTnyeckoe 3JIEKTPOHHOE COOOIIEHME — OJHO WJIM HECKOJIBKO COOOMIEHHH JJIEKTPOCBS3H,
coJiepKaliuX MHPOPMAIIUIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBHU C MPOTOKOJIOM OOMEHa, MOJICPKUBAEMBIM
B3auMoJercTByommMu nHGopmannonHoi cucremMoi 1 ABOHEHT ckum Tepmunanom.

Tpaduk — m0060l MOTOK JAHHBIX WK HHPOPMAILIUS, IPOIIE/IIast Yepe3 KaHaJbl CBS3H.

«YCIlyrm» — YCIyTH CBS3H, T.€. JEATEIILHOCTh 0 TIpUeMy, 00paboTKe, XpaHEeHHI0, Tiepeiaue, JOCTaBKe
c00O0LIEeHNH! 3JIEKTPOCBSI3H, a TAKXKE PA30BbIE U HHBIE YCIIYTH, TEXHOJIOTHYECKH HEPA3PhIBHO CBSI3aHHBIE C yCIyraMu
CBSI3H, a TAKXKe BHUJICOHAOIIOICHIE.

1. OPEJMET JOI'OBOPA

1.1. OIIEPATOP B cootBerctBun bnank-3aka3zom u HactosmuMm Jorosopom oxassiBaeT ABOHEHTY
YCIYIH CBSI3W W/WIK BUneoHaOmoneHus (nanee — YCIyrd) W BBINIOMHSICT WHCTALIIMOHHBIE PAaOOTHI IO
noakrodeHnio ABOHEHTA « cetu OIIEPATOPA, a ABOHEHT npuaAMaeT u OIuTavyMBacT IMOJTYICHHBIE Y CIIyTH
Ha yCJIOBUAX HacTosero Jlorosopa.

1.2. Tlepeuenn oka3biBaeMbIX N0 HactosmeMy Jlorosopy u 3akaszeiBaeMbix ABOHEHTOM VYenyr, ux
Tapu(HBIC IUIaHBI, TEXHHYECKHE OCOOCHHOCTH W TPaBWIA TPEIOCTABICHHS M IIOJIb30BAaHMSA YKa3bIBAIOTCS
Croponamu B cooTBercTBylomeM bnank-3akasze, a Takke B PerigaMeHTe okazaHUs YCIyr cCBs3H (nanee
Pernamente), [Tonoxxennn 06 o0paboTke u 3amure nepcoHanbHbIX naHHEIX ABOHEHTOB, koTopble sBistroTcs
HeoTheMIIeMO "acThio JloroBopa. Permament pasmentaercs Ha caiite OIIEPATOPA.

1.3. Jliob6as yciyra moxeT ObiTh okazaHa OIIEPATOPOM cBsi3u TOJIBKO IPU HAJHUYUU TEXHUYECKOH
BO3MOKHOCTH JJIs €€ OKa3aHUs.

1.4. Tlom wnacrosmuMm JloroBopoM moHMMaeTcst Hactosmmii JloroBop, brank-3akasza, PermameHT
IPENOCTaBIeHUsT YCIyr cBsi3H, llonokeHne o0 oOpabOTKe M 3allUTE NEPCOHANBHBIX JaHHBIX, & TAKXKE BCE



HU3MCHCHHUA U JOIIOJTHCHHU A, 0(1)0pMJ'ICHHI>Ie HaaJaCXKaluyum 06p3.30M, KOTOPBIC ABJISIFOTCSA €0 HEOTHEMIICMOM YaCThIO.
TCpMI/IHBI, OIIPEACJICHHBIC U HCIIOJB3YCMbIC B HACTOALIEM I[OFOBOpC, NOPpUHUMAKOTCA TaKUM 06p330M, KaK OHH
OITMCAaHBbI.

1.5. Hacrosmmii JloroBop W BhIIICTIEpeUUCIICHHBIC [IpUIokeHHs K HEMY SBISIFOTCS OQUIMATBLHBIMU
nokymentamu OIIEPATOPA, o6s3arensasiMu anst wcronHeHus: CTopoHaMu, W TyONHMKYIOTCSA Ha caiite
OITEPATOPA.

1.6. Jlatoii 3ak/roueHus HacTosIiero Jlorosopa, siBisercs aara noanucanus biank-3akasa.

1.7. OIIEPATOP na ocHoBanuu o6Opamenuss ABOHEHTA oxaspiBaeT Takke HHBIE YCIIyTH,
TEXHOJIOTHYECKH HEPa3phIBHO CBSI3aHHBIC C YKa3aHHBIMH YCIyraMd M HalpaBliCHHbIC Ha MOBBIIICHHE WX
MOTPEOUTENBCKOM IIEHHOCTH.

1.8. OIIEPATOP oeiicmsyem na ocnoganuu auyen3uti @edepaibHoll CiycoObl RO HA030py 6 chepe cea3u,
UHGOPMAYUOHHBIX MeXHONo2Ull U Maccosblx kKommyHuxayui Ne J1030-00114-77/00070158 om 14.03.2019 2. na
menemamuueckue ycayeu cessu, Ne J1030-00114-77/00070156 om 14.03.2019 2. ons yeneti kabenvho2o eewjanus,
Ne J1030-00114-77/00070157 om 14.03.2019 . na ycnyeu céssu no nepedaue OaHHbIX, 3a UCKTIOYEHUEM YCIYe C853U
no nepedaue OaHHbIX 015 Yeaell nepedadu 2010CO801 UHGopmayuu.

2. MOPAJOK 3AKJTIOYEHUSA JOT'OBOPA

2.1. Bce ycmoBus Hactosimero JloroBopa sBusitorcst obszarensHbiMu it ABOHEHTa. [pexne wem
HavaTh MONb30BaThes Y cmyroi, kaxaeiii ABOHEHT 006s3aH 03HaKOMUTBCS ¢ ycnoBusiME HacTosmiero JJorosopa,
nercTBytomas perakims koroporo pasmeniena Ha caiite OIIEPATOPA. Ecniu ABOHEHT ne cornaces ¢ jaHHBIMU
YCIIOBHSIMH, OH HE BIIPABE MOJb30BATHCS Y CIYTOil.

2.2. [lo zaxmrouenus nacrosimero Jlorobopa ABOHEHT 00s13aH 03HAKOMHTRCS C cofiepkaHneM biraHk-
3akaza ([Ipunoxenne Ne 1), Pernmamentom npenocrasnenus yciyr cBsisu ([Ipunoxenue Ne 2), [Tonoxxenuem o6
00paboTKe W 3ammre nepcoHanbHBIX JaHHbIX ([Ipunokenue Ne 3), a Takke 03HAKOMUTHCSA U COIVIACHUTHCS C
colepkaHueM YycioBui Hactosmero Jlorosopa. [leWcTByiomye IOKYMEHTHI, NE€PEUYHCICHHBIE B HACTOSIIEM
MyHKTe, pa3menieHsl Ha caiite OIIEPATOPA.

2.3. Hacrosimuit JloroBop siBisieTcst myOIHMYHBIM JIOTOBOPOM U 3akirodaercs co ctopoHsl ABOHEHTA
MyTeM ero AKIernTa, TO €CTh IMOJHOTO U 6e30roBopovHOro (1. 1 ct. 438 'K P®) mpuHATHS yCIOBHIA HACTOSIIETO
Jorosopa u Bcex ero [Ipmnoxennii k Hemy (1. 1 ct. 433, 1. 3 ct. 438 'K PD), ssBnstronxcst HEOThEMIIEMO# 9aCThIO
Horosopa, nyrem BeinosnHernss ABOHEHTOM nto6oro u3 HibKenepeunucIeHHbIX KOHKITFOIEHTHBIX JISHCTBHI:

2.3.1. mommucanuss ABOHEHTOM bnank-3akaza (Ilpunoxenne Ne 1), Bmecte ¢ Tem CropoHamu
NPU3HAETCS IOpUINYECKasi Cuila JOrOBOPOB, MOANMCAHHBIX aHAIOraMH COOCTBEHHOPYYHOM MOJNHMCH, & UMEHHO
MIpOCTast 3JEKTPOHHAs MOAMUCH MPHU3HAETCA B KaueCTBE aHAJora COOCTBEHHOPYYHOM MOAMMCH, BBITTOJIHEHHAS C
WCIIOJIb30BaHHEM WHCTPYMEHTOB 3JIEKTPOHHOMN TIOIIHCH.

2.3.2. cmensl TapudHoro miaHa uyepe3 JInuHblld kKaOMHET W/UIHM OIIaThl Y CIIyr (OCTYIUICHUH MyaTexen
Ha JIunieBoit cuer ABOHEHT4a), moce Toro, kak Obl1a ormyOIuKoBaHa HOBast Bepcus JloroBopa, B TOM 4uciie, KOTaa
mexny ABOHEHTOM u OITEPATOPOM 3akitoueH /loropop B nucbMeHHOH (hopMe (Ha OyMakHOM HOCHUTEIIE).

2.4. Croponsl npusHaoT, uro [loroBop u Bce ero IlpunokeHus, moamucaHHbIE IyTeM IpauyecKoi
9JIEKTPOHHOHN TOAMKMCH, BBIIOJHEHHbIE Ha IUIAHIIETE W/MIM MPOCTOH 3JIEKTPOHHOHM IMOAIMCHIO, MOCPEICTBOM
UCIIOJIb30BaHHUS KOJIOB, TAPOJIeH U UHBIX CPEJICTB, MOATBEPKIAIOMINH (akT (OPMHUPOBAHUS FJICKTPOHHON MOITHCH
OTIpPEJICIIEHHBIM JIHIIOM, JJIEKTPOHHBIMU JIOKyMEHTAaMH, PaBHO3ZHAYHBIM JIOKYMEHTaM Ha OYMa)KHOM HOCHTEE,
NOJNHUCAHHBIE COOCTBEHHOPYYHO! MOANUCHIO M UMEIOT TaKYIO JK€ IOPUANYECKYIO CUITY.

2.5. Oxazanme Yciayr ABOHEHTY nHaumHaeTcs TOCiE BBITIONHEHHUS WHCTAUISIIMOHHBIX paboT 1o
nojioueHuto k cetu nepenayn qanaeix OITEPATOPA. BeimonHenne yka3zanHbIxX padboT pukcupyercs B biank-
3akaze ([Ipmnoxxenne Ne 1).

2.6. Ilocne nognucanus HoroBopa u brnank-3akaza ABOHEHT nonywaer jiorud 1 napoib Ui JOCTyHa B
JInunelii kaOunet. JleWcTBuUsA, ocyliecTBIsieMble B JIMUHOM KaOuHeTe M OOpallleHUs B CIIyKOy TEXHHYECKOH
MOAJIEPXKKH, NPU3HAIOTCS AecTBUsIME, coBeplieHHBIMU ABOHEHTOM.

2.7. Nsmenenne Tapuduoro nnana m noanucka Ha Ycmyrd npousBogutrcs ABOHEHTOM B Jlnunom
KaOWHEeTe ¢ yKa3aHHEM HCXOAHBIX AaHHbIX, HeoOXxomuMmbix OIIEPATOPY nmns mpemocTaBieHust YCiayr wWid B
odpuce OIIEPATOPA. 3asBka o cmeHe TapudHOro riaHa WiId W3MEHEHHE MOANMCKH Ha YCIyrd MOJacTCs He
no3znHee yeM 3a 10 (mecsiTh) KaJleHAAPHBIX THEHW O Hadaja pacyeTHOro MepHoiad, B KOTOPOM OCYIIECTBISIIOTCS
U3MEHEHUS.

2.8. OIIEPATOP BrpaBe B 0JJHOCTOPOHHEM IOPSAKE H3MECHSTH ACHCTBYIOIIME Tapudbl HA Y CIIyTH /WK
Tapudusle mnanel, MyOJIUKys yBEJOMJICHHS O TaKMX M3MEHEHHSIX 4epe3 CpeAcTBa MaccOBOW WHQOpMaIH, Ha
caiire OIIEPATOPA, B mectax pabotsr OIIEPATOPA ¢ ABOHEHTAMMU, w/umu B Jluunom kabuHere
ABOHEHTA, a takxe B odpucax OIIEPATOPA, B cootBercTBHM ¢ «lIpaBuiamMu OKa3aHHS YCIIYT CBSI3H IO
nepenave gaHHbIX» ([locranoBnenue IlpaBurennsctBa Poccuiickoit ®enepanmu ot 31.12.2021 roma Ne 2606),
«[IpaBunamu okazanus TeneMarniyeckux ycuyr cBsizu» (I[loctanoBnenue [IpaBurensctBa PO ot 31.12.2021 rona



Ne 2607), «[IpaBunaMu oka3aHus yCIyT CBSI3U AJIS LeJIeH TEeBU3MOHHOTO BEIAHUA U (WIIK) PagHoBeIlaHus» (YTB.
ITocranoBnenunem IlpaBurtenscrea P.®. ot 22.12.2006 Ne 785).

3. MOPAAOK OKA3AHUA YCIIYT

3.1. Ycayru cBsi3u OKa3bIBAIOTCS B COOTBETCTBHU C YCIOBUSAMHM Hacrtosero JloroBopa n PermamenTa mo
ajpecy, B o0beme, cocTaB, KoToporo ompezeneH B bnank-3akaze ABOHEHTA, comepxamiuii HamMeHOBaHUE
Yciyry; ykazanue Ha puMeHsieMble Tapudbl (€:KeMECSIHBIN IUTaTEeX 3a YCIYTH); HHYI0 HHpopMaIuio, TpedyemMyto
st okazanust Ycrmyru ABOHEHTY u PermamenTa.

3.2. BrInonHEHNE HMHCTAUIAIHOHHBIX padoT U okazanus Yciayr ABOHEHTY naumnaetcs B TedeHHe
10 (necsth) pabounx qHe# nocie noareepxaeHus OIIEPATOPOM o Hanmnyuu TEXHUYECKOH BO3MOXKHOCTH JIS
OKa3aHus Y CIIyT CBS3U.

3.2.1. Ycnyru cBsi3M OKa3bIBAIOTCS C HCIIOJIB30BaHUEM OOOpYAOBaHHUsS BHJ (THUI) KOTOPOTO YKa3aHBI B
brnank-3akase.

3.2.2. Anpec ycTaHOBKH 000py0BaHUs yKa3aH B briank-3akase.

3.3. OIIEPATOP wmoxer ucnomnp3oBatb ceneHuss o ABOHEHTE npu wH(bopMamoHHO-CITpaBOYHOM
00CITy>)KUBaHHU.

3.4. TIpu obnapyxeanu ABOHEHTOM aBapuiiHbIX cuTyaluid, IEpephIBOB B OKa3aHUH HIIM YXYALICHUU
KadecTBa Y CIIyT, HE00X0AUMO 00paTUTheA B Ciryk0y Texandeckoi moaaepxku OIIEPATOPA mo HoMep ropstueit
muann §-800-755-00-55 ma mpunsitus OIIEPATOPOM Haanmexamux Mep 1Mo MOANEpKaHUI0 KadecTBa Y CIIYT.
[Topsimok B3auMOJIeCTBUSA OrOBOPEH B Pernamenre.

3.5. llpm wcrmomHeHun Hacrosmero JloroBopa CTOPOHBI OOS3YIOTCS BBINONHATH TpeOOBaHUS,
npenbsaBisiemble K OIIEPATOPAM u motpedurensm yciyr cBsizu B Poccuiickoit deneparun, B yactHoctu: (1) o
MpeaAOCTaBJICHUN CPEACTB CBA3U JId MCIIOJIb30BaHUA O(bI/IIII/IaJII)HI)IM IpeaACTAaBUTCIIAM I'OCYJapCTBCHHBIX CHy)K6
1O TPEIbSIBICHUH WUMH COOTBETCTBYIOUIMX JOKYMEHTOB; (2) O MpPeJOCTaBICHWH NPUOPHUTETa COOOIICHUSIM,
KacaroluMcss Oe30MacHOCTH 4YeJOBEYECKOM JKM3HM, a Tak e (3) o mpaBax YIOJHOMOYCHHBIX Ha TO
rOCYyJapCTBEHHBIX OPraHOB Ha IPUOPHUTETHOE HCIOIb30BAHUE M NPUOCTAHOBJIIEHHE YCIYr CBS3U BO BpeMs
CTUXUHHBIX O€JCTBUI U APYTHX YPE3BbIUAWHBIX CUTYaIUH.

4. IIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. OIIEPATOP o6s3yercs:

4.1.1. Opraau3oBaTh MPOBEJEHIE HHCTALISIIUOHHBIX padoT 1o noakimtodernto ABOHEHTA k cetu cBsizu
OIIEPATOPA.

4.1.2. Mpenocraensate ABOHEHTY VYcnyru B ctporom cootBercTBuu ¢ Permamentom.

4.1.3. CpoeBpemenHo 3aunciath miarexxu ABOHEHTa na JluneBoii cuer B cooTBeTCTBHU ¢ PernamentTom
npenocTasieHus ycuyr cessu. (IIpunoxenne Ne 2)

4.1.4. Tlpu pactopxenuu JloroBopa no MHUIMATHUBE KaKJ01 U3 cTOpoH, Bo3BpatuTh ABOHEHTY ocraTox
JICHSXKHBIX CPECTB, uMeroruxcs Ha jguneBom cuete ABOHEHTa Ha ngaty pactopkenus, 3a munycoMm 1 (oauH) %
OT CyMMBI YKa3aHHOT'O OCTaTKa.

4.15. O6GecnieunBate ABOHEHTY kpyrnocytounyio HH(OPMALMOHHO-TEXHHUUYECKYIO MOIJIEPKKY IO
tenepony. O0beM HHPOPMAITMOHHO-TEXHUYECKON TIONJEPKKH OrPAaHMYUBAETCS KOHKPETHBIMU BOIPOCAMH,
CBA3aHHBIMM C OKa3aHHEM YCIyr U BOINPOCAMH, KacaroIIMMHUCSH HACTPOMKH CTaHAAPTHOIO MPOrpaMMHOIO
obecrieueHus!.

4.16. TIlpenocraBnate ABOHEHTY Bo3moxHOCTh ngoctyna K JlMuHOMYy KaOMHETY WIM K CaTy
OIIEPATOPA B niepuog neiictBust JJoroBopa, He3aBHCHMO OT COCTOSHUS JIMIIeBOro cueTa, B TOM YHCIIE B CITydae
HaJIM4YMs HYJIEBOTO WM OTpHLaTensHoro bamanca Jlnnesoro cuera.

4.2. OIIEPATOP Bnpage:

4.2.1. Yeenomiate ABOHEHTOB o Hanmuunu 3a1075K€HHOCTH, O TPOBEACHUN TPOPHIAKTUIECKUX padoT,
a Ttakke o mpenmonaraeMeix AehcTBUAX OIIEPATOPA TeM wWiam WHBIM 00pa3oM 3aTparvBaloOIIMX IIpaBa M
3akoHHBIe HHTepechl ABOHEHTA, re menee yem 3a 10 (mecsTh) THEH IMyTeM CMC-YBETOMIICHUS WU HHBIM APYTUM
CIOCOOOM.

4.2.2. IlpuoCTaHOBUTH OKa3aHHWE YCIyr B CIydYasx, MPEIyCMOTPEHHBIX HACTOAIUM JloroBopom wu




PernamenTom.

4.23. TlpuBiekaTb TPETbUX IUIl JUIsI BBIOJHEHUS B TIPOIECCE OKa3aHUsl YCIYyr OTHCNbHBIX
paboT/fopunuieckux win (paKTHUECKUX JIEHCTBHA, B TOM YHCJIe OPTaHU3AIMH TOAKIIOUYEHUS K Y ciayre, paboT mo
TEXHUYECKOMY W/Win HHHOPMAMOHHOMY 00CTyKuBaHHUI0. OTBETCTBEHHOCTH 38 CBOEBPEMEHHOE M Ka4eCTBEHHOE
okazanue Yciayr HeceT HerocpeacTBeHHOo OIIEPATOPA.

4.2.4. Tlopy4aTs TpEThHUM JIMIIAM 3aKITI04aTh JJoroBop, a Taxke ocymecTBisTh pacuetsl ¢ ABOHEHTOM
0T cBoero uMeHu. llepenaBaTh MOTHOMOYHS O UCIIOTHEHUIO HACTOSIIEro JloroBopa TpeThbUM JIMLAaM, B TOM YUCIIE
JUTSL OCYIIECTBJICHUS! HHPOPMALIMOHHOTO 00CITYKHBaHUS U pacueToB o Jlorosopy.

4.25. TlpenocraBmare npu HeoOxomumoctu wuHbopmanuio o6 ABOHEHTE, B ToM umcie ero
MEPCOHANILHBIC NaHHBIE, CTOPOHHWM opraHu3anusM, mpuBicdeHHEIM OIIEPATOPOM 1 opranm3anuu
MOJKITIOUEHHS K Y CIyre U MOCIeTyoIero TeXHMIeCKoro 1 nHpopmanroHHoro odcmyxxuBanus ABOHEHTA.

4.2.6. B cuny MOCTOSIHHOTO COBEPIICHCTBOBAHHS TEXHOJOTMU OKAa3aHWs YCIYT CBSI3H W PACIIUPEHUS
OITIEPATOPOM accoptumenTa nomonanTenbHBIX yeryT, OIIEPATOP ocraBmsier 3a co6oii mpaBo B 11000€ BpeMs
BHECTH M3MeHeHus1 B Hactosmmid Jloroopu [lpunoxkeHus k Hemy, obecrnieurBas MyOIMKAalWIO0 M3MEHEHHBIX
ycnoBuit Ha caiite OIIEPATOPA, myrem pazmemnienns nHGOpMAaLIUK 00 3TOM B CPEICTBAX MAaCCOBOH MH(POPMAITUH
u B opucax OIIEPATOPA, a Taxxe mectax pabotst OIIEPATOPA ¢ ABOHEHTamu.

[Ipu Hecormacuu ¢ JFOOBIMH W3MEHEHHSIMH ¥ JOMOJHEHHWSAMH K YCIOBHSAM Hacrtosmiero JloroBopa,
n3MeHeHueMm TapudoB w/umu TapupHOro IUlaHa, WM HAa3HAYCHWEM HOBBIX IUIATE)KEW B JONOJIHEHUE K YiKe
cywectByromiuM ABOHEHT pomken HemenneHHO npekpaTuTh nonb3oBanue Yciayramu OIIEPATOPA. Ecnu
ABOHEHT mno ucreuennn 10 (mecsiti) KajJeHIapHBIX JHEH MpoaoipKaeT monb3oBathes Y cnyramu OITEPATOPA,
nocienuuid Bopase cuutarb, uro ABOHEHT cormacen ¢ BHECEHHBIMH HW3MEHCHHSIMH, IOMOJTHCHISIMH U
NPUHUMAET YCIOBHS M3MEHEHHOTO/0TI0IHEHHOTO JloroBopa.

4.2.7. V3MeHATb B OJHOCTOPOHHEM TIIOPSIIKE CTOMMOCTH OKa3bIBaEMBIX Y CIYT, TapU(HBIX ILIAHOB,
pasMmecTuB yBeaomileHHe 00 3ToM He MeHee ueM 3a 10 (mecsath) ameit Ha caiite OIIEPATOPA, mu6o mytem
CMC-YBEIOMJICHHSI, B TOM YHCJIE TIOCPEICTBOM AIICKTPOHHOM mouThl: Solnce.plus@yandex.ru win uHbIM IpyruM
CIIoCcO0OM.

4.2.8. Ha ocHOBaHMM NaHHBIX aBTOMATH3MPOBAHHON CUCTEMBI ydeTa 00beMa W CTOMMOCTH OKa3aHHBIX
VYcenyr, cornacho aeiictByronuM Tapudam, npou3BoauTs ciucanue cpeacts ¢ Jluneoro cueta ABOHEHT .

4.2.9. Orkazatb ABOHEHTY B npenocraBienuu Ycuyr B ciaydae ucnonb3oBanus ABOHEHTOM yciyr
CBS3M HE JUIsI JIMYHOTO, CEMEHHOTrO TOJB30BaHMSA, a B IENAX OCYIIECTBICHHUS MPEANPUHAUMATEIHCKON
JIESITeITbHOCTH.

4.2.10. OrtmpaBnsate WHPOPMAITMOHHBIE M PEKIIAMHBIE YBeIOMIICHHs (sms, e-mail mucekMa u mpodee) Ha
koHTakTHBIe nanHbie ABOHEHTA, yka3annsie B biank-3akaze w/mm B JInaaom kabuaere ABOHEHTA.

4.2.11. VYeegomirsite ABOHEHTa 0 3a10mxeHHOCTH U HEOOXOIMMOCTH €€ OILIAThI JIFDOBIM CIIOCOOOM 110
ycmotpenuto OIIEPATOPA.

4.2.12.Tlepemeriath, U3MEHITHh KOJIMYECTBO U HauMeHoBaHue TB kaHamoB 0a30Boro nakera u Tapudos 1o
CBOEMY YCMOTPEHHIO.

4.3. ABOHEHT o0s3yetcs:

4.3.1. CBoeBpeMEHHO MPOU3BOJIUTH OIUIATy YCIyr B COOTBETCTBMM C HactosimuMm JloroBopom wu
PernamenTtomM, He mommyckast OJIOKUPOBKH Y CIIYT 3a HEYIUIATY.

4.3.2. ObecrnieunTh BO3MOXXHOCTH TPOKIIAJIKK Kabeel cBsizu yepe3 BBOIbI Ha Tepputopuio ABOHEHTA
JI0 MECT, TIPeAHAa3HAYEHHBIX JJI pa3MelIeHns 000pyIOBaHUS CBS3HM, BKIIIOUYAs MPOXOXKICHHUE TIO TIOMEIIEHUSIM U
TUTOMIAJSIM,  SIBIISIONIMXCS MecTamMu o0imiero monb3oBaHus. ['apantupoBate OIIEPATOPY obecneuenue
ob0opynoBanus, ycraHosieHHOro y ABOHEHTA st oxazanust yciyr, SJleKTponuTaHueM HamnpsokeHuem 220B
MIEPEMEHHOTO TOKa.

4.3.3. Mcnonb30BaTh IS MOMYYEHUS YCIIYT CBSI3U 000PYIOBaHKE M IPOrpaMMHOE 00eCTiedeHne, KOTOpoe
COOTBETCTBYET yCTaHOBJIEHHBIM TpeboBaHusM. Conepxkats B ucnpaBHoM coctosHud ABOHEHTckyto nunuio n
MOJIb30BaTENbCKOE (OKOHEUHOE) 00opynoBanue, Haxosameeca B momemenne ABOHEHTA, a takxkxe cobmoaars
npaBuiia 00CITYKUBAaHUS 3TOTO 000PYAOBAHHMS.

4.3.4. O6ecneunts noctyn cnenuanucram OIIEPATOPA, a Takke ynoJIHOMOYEHHBIM TPETHUM JIMLIAM, B
nmomernienue, k Mecty pasmemenus O6opynoBanns ABOHEHTA u OIIEPATOPA nmns mpoBenmenus paboT 1mo
HNOJKIIOUCHHUIO K Yciyram, a TakKe B Cllydyae IMPOBEACHUS PEMOHTHBIX WIH HPOGMIAKTHUECKUX PpaboT.
[penocrasnsats cneunanucty OIIEPATOPA unu ynomHOMOYEHHOMY TPEThEMY JIHIy MH(POPMAIMIO O MecTax
KpeIUIeHnss KopoOoB wmiu npokianku kabems. Ilpu stom OIIEPATOP He HeceT OTBETCTBEHHOCTH IIepen
ABOHEHToM B ciiydae HapyineHus (QYHKIIMOHHPOBAHHUS CHUCTEM >KM3HEICATEILHOCTH M KOMMYHHUKALUH B
nomemienne ABOHEHTA, a Taxke 32 HEBBINOJIHEHHE JAHHBIX YCIYT B ClIydae HEBO3MOXHOCTH JOCTyNa K
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000pyIOBaHHUIO.

435. B caywsae HeoOxomumoctn (o TpeboBanuto mnpexacrasurens OIIEPATOPA), B neHb
IPEIOCTaBICHUS JOCTyNa K YciyraM, IMOANMCAaTh JOKYMEHTHI, IOATBEpKAAoLIe okazanue Ycuyr. Ilpu stom
nmroboe nuno, npenocraBuBiee npeacraButensiMm OIIEPATOPA poctynm B moMemieHWe K MecTy pa3MelleHHUs
obopynoBanust ABOHEHTA u noanucasiiee yka3aHHBIE BBILIE JOKYMEHTBI, CYUTACTCSl YIOJTHOMOYEHHBIM Ha 3TO
ABOHEHToM mipu oTcyTCTBHY CielaIbHON MICHMEHHOW JOBEPEHHOCTH.

4.3.6. ABOHEHT, He umeroniuii mpapa BJIaJCHUS U MOJIb30BaHUS TIOMEIICHUEM, B KOTOPOM OKa3bIBAIOTCS
Yciyru, rapaHTHpYeT HaJM4yhe corjiacus Bialenbla M (Min) COOCTBEHHHKA JKUIIOTO TIOMEIICHHS Ha OKa3aHWe
VYeuyr mo MecTy MX HOAKIIOYCHHMS, 00ecredYrBaeT TEXHUYECKYI0 TOTOBHOCTh ITOMEIICHUS IJIi OpraHU3aluu
JocTynma K YcIayraM, CaMOCTOSITENbHO HECeT Ileped BiaaenblieM M (WIM) COOCTBEHHHKOM IIOMELICHUS
OTBETCTBEHHOCTbH 3 BCE OCYILECTBICHHBIE B IOMEIIEHNH B CBA3H C MOAKIIOUEHUEM Y CIIYT JEMCTBUA, B TOM YHUCIIE
HECeT BCE PUCKH, CBA3aHHBIC C B3AUMOOTHOLICHUSIMHU C BJIAEIBLEM U (MIIM) COOCTBEHHUKOM HJIOTO IIOMEILEHNUS
10 MECTY HMOJKITIOUCHHUS Y CIIYT.

4.3.7. HeszamemnutenbHo coobmate OIIEPATOPY o nro0oM craBmieM eMy H3BECTHOM Cliydae
HECaHKI[MOHUPOBAHHOIO UCHOJb30Banus ero Jloruna u [laposs B JIuunbiil kaOuHeT.

4.3.8. He npenocraBisars noctymn u moakirodath Kk cetrt OIIEPATOPA TpeTpux nwir.

4.3.9. Bo3MecTUTh CTOMMOCTh HHCTAJUIIHMOHHBIX paboT mo mogkmoueHuto «utepuer», «KabenbHoe
teneBuneHue» u «MurtepakruBHoe TeneBuaeHne» k cetu OIIEPATOPA, B cymme 3 000 (Tpu Thicsun) pyOeid, mpu
pacropxenuu Jlorosopa panee 12 (ABEeHAAIIATH) aKTUBHBIX MECSIIEB MTOJIb30BAHHSL.

4.3.10. Tlpu monp3oBaHMM Yciayramu mo Hacrosimemy JloroBopy, crporo coOmofath Permament u
JIEUCTBYIOLIEE 3aKOHOAATENLCTBO PD.

4.3.11. Tlpm orutaTe oKa3aHHBIX yCiIyT Mo JloroBopy cOXpaHsTh BCe JOKYMEHTHI, TOITBEPKIAt0IINe QakT
npuHATUA AeHexHbIX cpenctB OIIEPATOPOM.

43.12. Ysemomutb OIIEPATOPA 00 wW3MeHEHWHM CBOMX KOHTAKTHBIX MaHHBIX (HOMEpP MOOMIBFHOTO
TesieoHa U aipec MIEKTPOHHOM MOYTHI), YKa3aHHBIX UM Ipu noanucanuu JJorosopa.

4.4. ABOHEHT Bnpage:

44.1. Tlomp3oBatbecsi ciyk00ii TexHnueckoil moxaepxkun OIIEPATOPA. TpebGoBare ycTpaHeHHs
HeucnpaBHocTel B cetu cBsizu OIIEPATOPA, npensTcTBYIONINX MOIB30BAaHUIO Y CIIyTaMH.

4.4.2. Otkazatbes B J11000€ BpeMsi B OJJHOCTOPOHHEM TOPSIKE OT MCMOJIHEHUs JloroBopa mpu ycloBUH
oriatel ¢paktuueck noneceHHsIX OIIEPATOPoM pacxonoB, cBA3aHHBIX C IIPEJOCTABICHUEM Y CIIYT.

4.43. B cootBercTBHM ¢ PerimaMeHTOM M3MEHHTH, ¢ npenBapuTenbHbM yBenomienneM OITEPATOPA,
Ha0Op OKa3bIBaeMBIX Y CIIYT, TapU(HBIH IJIaH.

4.4.4. Tlomydars wH(pOpManuio o Tapudax Ha YCIyTH, JIEHEXKHOM OanaHce cBoero JlumeBoro cuera,
TEKyIIeM COCTOSIHUHM J1eOUTOPCKOM 3a0DKEHHOCTH WM KPEIUTOPCKOro OCTaTKa, 00 yCIOBUSX OOCITY>KMBaHMS.
Wudopmanus mpenocrapnsercss nub0 HemocpelIcTBeHHO B oduce, B Mectax pabotel OIIEPATOPA ¢
ABOHEHTAMMU, nu6o no renepony ABOHEHTckoit ciyx0e1 OIIEPATOPA, mu6o Ha caiite, uiu mytem SMS-
YBEIOMJICHUSL.

4.45. Tpebosats or OIIEPATOPA npenocraButh, Bce JOKyMEHTBI, MOATBEpKAAIOIINE (PAKT TPUHSITHS
JICHEXKHBIX CPEZCTB 3a OKa3aHHBIE YCIYTH B COOTBETCTBUH C 3aKOHOIATENHCTBOM P®D 0 KaccoBO AMCIHILINHE.

4.4.6. Tonxmrouats yeiyry «KabenbpHoe TeJeBHIeHHE» B YACTHOM ceKTope 0e3 noctymna B IHTepHeT, npu
YCIIOBUM TIPEJOTIIaTEl CTOMMOCTH Y CIyrd Ha cpok 1 (omuH) rox B pazmepe 6000 (mecth ThICS4) pyoOunei, 0e3
BO3MOXKHOCTHU OJIOKUPOBKH Y CIIYTH B MIEPBBIA IO/ MOJIb30BAHUSI AOOHEHTOM.

4.5. ABOHEHT, B cOOTBETCTBHY € ICHCTBYIOINM 3aKOHOAaTenbCcTBOM P®D, paspemaer OITEPATOPY:

4.5.1. YcraHoBKy pa3BeTBUTEIBHOrO 1 ycrmunTensHoro odopynoBanus OIIEPATOPA, monTax kabess o
CJ1a00TOYHOM YacCTH 3JIEKTPOLIMTOB, YEPAAKOB H TEXHUYECKUX MOMEIEHHH MHOTOKBAPTHPHOTO KMUJIOTO JoMa, B
koTopom npoxkuBaeT ABOHEHT, B ToM uncie Haj KpoBiel yKka3aHHOTO A0Ma.

452, YCcTaHOBKY METAINIMUECKHX JIIOKOB, JBEpEH M 3aMKOB, OTPaHMYMBAIOMIMX JOCTYH Ha KpPBILY U
M0BaJl MHOTOKBAPTUPHOTO KUJIOTO AoMa, B KoTopoM nposkuBaeT ABOHEHT (mipu ycnoBun HaxoxxaeHus KItouen
B JIOMOYIIPABIICHUH).

4.5.3. TIpou3BOACTBO MHBIX PaOOT B MHOTOKBAPTUPHOM JKUJIOM J0ME, B KoTopoM npokuBacT ABOHEHT,
HalpaBJICHHBIX Ha MOJACPHU3AIMIO M YIy4llleHHe KayecTBa YCIyr, B TOM YHCJIE pa3MellaTh B MOObE3NE OCKY
0OBSBIICHHI pa3zMepoM 1 KB.MeETp.

5. CTOUMOCTD, IOPAJOK, CPOKH OIVIATBI
5.1. Croumocts Ycayr ycranasiuBaercs B bnank-3akase Ha ocHoBanmu BeiOpaHHOro ABOHEHTOM
tapuduoro miaHa. Cucrema omnatel Yceiayr - ABOHEHT ckas. [Topsiok U CpoKHu OmIaThl Y CIyr ONpPEACIIsiOTCs
Pernamentom. Oxkazanme VYcayr ABOHEHTY  HaumHaeTcss HETOCPEACTBEHHO IIOCIEC  TIPOBEICHUS
MHCTAJJISIIIMOHHBIX PaloT.
5.2. B nepuog mpodunaktiuueckux u peMoHTHBIX paboT ABOHEHTckas nnara HauuciseTcss B MOJTHOM
obbeme.



5.3. ABOHEHT umeet npaBo Ha NpHOCTaHOBIICHKE TIpEIOCTaBICHUs Y ciyr Oe3 pacTtopkeHus Jlorosopa,
3asiBuB OIIEPATOPY o cBoem xenmaHuu B NMUCBMEHHOW (opMe He mosmHee, yem 3a 10 (mecsaTs) mHEH 10
IpeAroiaraeMoi AaThl IPHOCTAHOBIICHHUS IIPEJOCTABICHUS Y CIIYT.

5.31. B caywae mnpuoctaHoBneHun Yciyrd «HTepHET» W «VHTEpaKTUBHOTO TENEBUACHUSY IO
unuiatuse ABOHEHTA, ABOHEHTckas mnaTa mojiexuT mnepepacueTy A0 MepHoAa IPHOCTaHOBIIECHUS,
yKa3zaHHOM B 3asBieHnr ¢ MoMeHTa rmonrydeHusi OIIEPATOPOM Takoro muchMEHHOTO 3asiBICHHUS, KPOME CITyJaeB
HNOJKITIOUCHHS K Y CIyraM Ha AKIIMOHHBIX YCIOBHSIX.

5.3.2. B cayuae npuoctanoBienus Ycinyru «KaGenbHoe TeneBuacHue» mo uHuimaruse AbBOHEHTA,
OITHOBPEMEHHO ¢ mojaveil mucbMeHHoro 3assnenns, ABOHEHT, onnaunBaet cymmy B pazmepe 100 (cto) pyonei,
3a paboTsl o mpuoctanoBienuto Yciyru. ABOHEHTckas mrata nepepacdery He MOJIEKHUT.

Hnst Bo30OHOBJIEHUST mpeAocTaBieHuss Yciyru kadenpHoro tenesuiaenus ABOHEHT omnauumBaer, 3a
paboTsl mo moaKIrOUeHHIO (BO300HOBIEHHN) Y CItyTH, cymMy B pazMepe 180 (cTo BocembaecsT) pyOei.

5.3.3. Tlpu otcyrctBum muchMeHHOTo 3asBieHuss or ABOHEHTA o mnpuoctanoBneHun Yciyrw,
ABOHEHT ckas ntata HauwcseTcs B IOJTHOM 00beMe U TIepepacueTy He IMOIE)KHT.

5.34. Tlpu monxiroueHHH YCIyr BHICOHAOIIONEHHS €XKEMECSYHO B3MMaeTcs: abOHEHTCKas IuiaTa M
apeH/JHas IUIaTa 3a HCIOJIb30BaHHE OOopymoBaHMs (ykaspiBaeTcsi B brnank-3akase), KOTOpble HE IMOAJIEkKAT
nepepacuéry. [Ipu npenocrasnennn Y ciayru BUACOHAOTIOACHUS OJIOKMPOBKA HE IIPEIYyCMOTpPEHA.

5.35. Tlo cornmamenuto AGoHeHTa ¢ OmepaTopoM, BOCCTAaHOBUTEIbHbIE pPabOTHI MOTYT OBITh
npousBeaeHbl OnepaTopoM Ha IJIATHOW OCHOBE (COTJIACHO JIEUCTBYIONIEMY MPEUCKYpaHTy IIEH).

6. CPOK JIEMCTBHSI JIOTOBOPA, IIOPSIJIOK U3MEHEHHMS U PACTOPKEHUS
JOT'OBOPA

6.1. JloroBop cumrTaercs 3aKIIOUEHHBIM Ha HEONpEAEICHHBIH CPOK M BCTyHaeT B CHIy C MOMEHTa
HOATUCAHUSL.

6.2. PemeHne o pactopikeHnu Hacrosmero JloroBopa moxer odopmisiercs CTOpoHaAMU B MTUCEMEHHOM
BUJIE.

6.3. [loroBop cunrtaercs pacToprayThiM ¢ MoMeHTa mosiydeHust OIIEPATOPOM nuchbMEHHOTO 3asiBICHUS
ABOHEHTA npu ycrmoBuM OIUIaThl OKa3aHHBIX YCIyTr CBSI3H, a TaKKe€ HHBIX PACXOJ0B, IOHECEHHBIX
OIIEPATOPOM, B city4asix, MpeyCMOTPEHHBIX HACTOSIIIUM JTOTOBOPOM.

6.4. OIIEPATOP BnpaBe usmenars ycioBusi Jloroopa, Ilpuiokenuii u Periyamenta, pasmecTuB
yBeZoMIIeHue o npeacTosieM n3meHernn Ha caiite OIIEPATOPA 3a 10 (mecsats) qHeit 70 BCTYIIICHUS H3MEHEHUH
B CHJIY.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. 3a HeucrnojiHEHWE JIMOO HEHAJJISKAIEE HCIOJIHCHUE MPHUHATHIX JOTOBOPHBIX 0053aTENIbCTB
BUHOBHass CTOpPOHA HECET OTBETCTBEHHOCTh B ITOPSIKE M HA OCHOBAHUSAX, MPEIYCMOTPEHHBIX JIEHCTBYIOIUM
3akoHojaTenbcTBOM Pocculickoit @enepannu u HacToAmuM J[oroBopom.

7.2. OIIEPATOP He HeceT OTBETCTBEHHOCTH 32 TIEpEpPBHIBBI B OKAa3aHWU YCIYT, CHIKEHHE KauecTBa
OKa3bIBaE€MBIX Y CIIYT W/WIM OKa3aHUe YCIyr HE B MOJIHOM 00beMe BO3HHUKIIINE:

7.2.1. Tlo mpuuuMHE NPHOCTAHOBKH PabOTHl MPOrPaMMHOrO OOECHEeYeHHs W/WIM OOOPYHOBAaHHS IIPH
OoOHapyXeHUH CYIICCTBEHHBIX HEHCIIPABHOCTEH, OIMMOOK W cOOeB, a TakkKe B NENIX IMPOBEACHUS
npoduIakTHYecKuX paboT W TNPeNOTBPALICHUS! CIy4aeB HECAaHKUMOHHUPOBAHHOIO JOCTYyNa, NPH YCIOBUU
yeenomienuss ABOHEHTa o mposenennu takux padot. OIIEPATOPA He HeceT OTBETCTBEHHOCTH 3a IIPEPBIBAaHUS
CBSI3W, BO3HUKIIKE B CBSI3W C TMPOBEJcHHEM paboT, HEOOXOIMMBIX JUIS BOCCTAHOBIICHUS, TMOJCPKAHUSL
paboTOCTIOCOOHOCTH U pa3BUTHSA CeTH, pH yciaoBuu uBeniennss ABOHEHTa.

7.22. Tlo npuumnam, He 3aBucsaumM oT OIIEPATOPA, B ToM umncie BBI3BaHHBEIM COOSIMU B
JNEKTPONHUTAHNH, cOOsIMH B paboTe HpOrpaMMHOrO oOecredeHHs] Wi OOOpyNOBaHHUS, HE NpPUHAIIEKALINX
OIIEPATOPY u He HaxOISAIIUXCSI TIOJ] €T0 YIIPaBICHUEM.

7.2.3. Ilo BMHEe W/WIM MHALOMATUBE TPETHUX JIHML, y4acTHE KOTOPBHIX B OKa3aHWU YCIYT SIBISIETCS
HEOOXOIUMBI TI0 CMBICITY OKa3bIBaEMBIX Y CIIYT, U TIPH NPEKPAIeHUN yIacTHsl, KOTOPBIX MPOAOJKCHUE OKa3aHuUs
OITEPATOPoMm cootserctBytomux Yciayr ABOHEHTY craHoBHTCS HENpaBOMEPHBIM H/HIM TEXHUYECKH
HEBO3MOKHBIM.

7.2.4. Tlo npuuynHaM, BO3HUKIIUM BeieacTBue Hecoomoaenns ABOHEHToM uHCTpyKIHii 110 yCTaHOBKE
W/WIM HACTPOMKE MPOrpaMMHOro obdecredeHus b0 koH(ukTa nporpammuoro obecneuenuss OIIEPATOPA ¢
nporpammubsiM obecriedearieM ABOHEHTa BeneacTeue Hecobmonenus permameaTupoBaHHBIX OIIEPATOPoMm
TpeOOBaHM K MPOrPaMMHOMY 00€CIICUEHHIO

7.25. BcenenctBue  HemcmpaBHocted  Toit  wacth  ABOHEHTckoit (wmm  ABOHEHTckoii
pacrpeneuTeIbHON CUCTEMBI), KoTopas HaxoauTcs B momemenne ABOHEHTa.

7.2.6. OIIEPATOP He HeceT OTBETCTBEHHOCTb 3a MPSIMOM WM KOCBEHHBIN yiiepO, NMpUYWHEHHBINH
ABOHEHTY B pe3ynbTrare HCNONB30BaHUS WIM HEBO3MOXKHOCTH TOJB30BaHMS Y CIyraMy WIM MOHECEHHBIA B



pe3yabTate OmMOOK, HMEepephiBOB B pabote, yaaneHus ¢aiinoB, nedekToB, 3aiepkeKk B padoTe WM Mepeaaye
JaHHBIX, N3MEHEHUS! QYHKIUNA U JPYTUX OPUYKH.

7.2.7. OIIEPATOP He HeceT OTBETCTBEHHOCTh 3a (DYHKIIMOHHPOBAHHE M JIOCTYITHOCTh OTICIHHBIX
CETMEHTOB CETH HHTEPHET.

7.2.8. OIIEPATOP ne HeceT OTBETCTBEHHOCTb 3a OTCYTCTBHUE yueTa aBaHcoBoro miarexka ABOHEHTa na
JlumeBoM cueTe B ciydae He MOCTYIUIEHHUS JaHHOTO miaTeka Ha pacueTHbii cuer OIIEPATOPA, a Takke B cirydae
HEBEPHOI'O MJIM HEIOJIHOTO yKa3aHU HEOOXOAMMBIX [UIs yUeTa IUIaTexa JaHHBIX.

7.29. ABOHEHT Hecer caMOCTOSITEIIbHYF0 OTBETCTBEHHOCTh 3a BCE JCHCTBUS W/WIH BBICKA3bIBAHMUS,
COBEpUICHHbIE TIOCPEJICTBOM II0JIb30BaHUS YCIyramu, a TaKXkKe 3a HMX IOCIEACTBUS B COOTBETCTBHUH C
JeHCTByIONMM 3aKoHoaaTenbcTBOM Poccuiickoit denepanun. B ciygae mapymennss ABOHEHToMm yciosuit
Horosopa u Ilpunoxenuit k Hemy, OIIEPATOP Bmpase npuocraHoBuTh okazanue Yciuyr, ABOHEHT, ans
BO300HOBIEHUs Yciyr Brpase oOpaTuthes ¢ 3asBieHrneM kK OIIEPATOPY, B KOTOpoM IOMKHA CONEpPKaThCs
MH(QOPMAIHS O IPUHITHIX MEPax IO YCTPAHEHUIO AOIYIIEHHBIX HAPYIICHUH U rapaHTUH [0 HEJOMYIIIEHUIO TAKUX
HapylIeHW#! B ManbHeleM. Bo3oOHOBIEHNE yCIyT MPOU3BOAUTCSA B TedeHHe 24 (IBaIIlaTH YETHIPEX) YacoB C
MOMEHTa yCTpaHEeHUs HapymeHui win, no yemorpenuto OIIEPATOPA, npu nomyyeHnH NTUCbMEHHOTO 3asBJIECHUS
ot ABOHEHT . B cniyuae ycrpanenns ABOHEHTowm napymenuit JloroBopa, CBsI3aHHBIX ¢ HECBOEBPEMEHHOM MITN
HenonHoW orutatoit Ycmyr OIIEPATOPA  (orpumarenpHbiit Oamanc JlumeBoro cuera) okazanme YCIOyr
aBTOMATHYECKH BO30OHOBIISICTCS NP MOCTYILICHUU IEHEKHBIX cpeacTB Ha JlunieBom cuete ABOHEHTa.

7.210. ABOHEHT HeceT caMOCTOSTEIbHYK) OTBETCTBEHHOCTh 3a COXPAHHOCTh W 3alllUTy CBOCH
WH(OPMAIIH, CBOETO IMTPOrPaMMHOTO U allllapaTHOTo obecriedeHus npu ucmonb3oBanny uM Y cryr OITEPATOPA.

7.2.11. ABOHEHT Hecer oTBETCTBEHHOCTH 3a coOmroieHne ycnosuii Jlorosopa, [lpunoxennii kK HemMy, B
ToM uyucne PernamenTta mpenocraBienus yciayr cBasu (Ilpunoxenune Ne 2). B cimyuyae HapylleHHs YCIOBUH
HacTosero Jlorosopa u Permamenrta, OIIEPATOP BnpaBe nmpruoctaHOBUTH Oka3aHume Yciyr. Bo3oOHOBIeHHE
OKazaHue YCIyr OCYLIECTBISETCS Ha OcHOBaHMM nucbMeHHoro 3asBinenus ABOHEHTa, conepxkamero
unpopmarmio 06 ABOHEHTe, dakrte nHapymenus PerinaMeHTa u rapaHTHH HEJONMYLICHUS TaKUX HapyIICHHH B
Oynymem. B cioydae OTCYTCTBUS Takoro 3asBiCHHS B TeueHHE 6 (IIECTH) MECSIICB IMOCIE MPUOCTAHOBICHUS
okazaHus Ycayr win nosropHoro Hapymenus, OIIEPATOP Bnpase oTka3zaTbCsl B OJHOCTOPOHHEM MOPSIAKE OT
WCIIOJHEHUs HacTosiero Jloroeopa.

7.2.12. ABOHEHT nojHOCTBIO OTBETCTBEHEH 3a COXPAaHHOCTh CBOUX HACTPOCK JIJIS IOCTYIMA K yCiIyram
OIIEPATOPA.

7.2.13. Tlpu nomnb3oBanuu Ycmyramu ABOHEHTy 3ampemaercsi 6e3 COOTBETCTBYIOIIMX HPaBOBBIX
OCHOBaHHUIl HCIIONIb30BaTh PE3YNbTaThl MHTEIUIEKTYAJIbHOM JEeSTeTbHOCTH M TPHUpPaBHEHHBIE K HUM CpPEICTBA
WHIMBUAYaIU3allH, KOTOPbIM NPEAOCTaBISIETCSl IPaBOBasi OXpaHa, JIIOOBIMH CHOCO0aMM, B TOM YHCIE MyTEM
KOTIIMPOBAHMSI, PACIIPOCTPAHEHUS, Pa3MELICHUS HA IEKTPOHHBIX HOCUTENAX C BO3MOXKHOCTBIO JJOCTYIA TPETHUX
JIVIIL, TIEpeJIauy 110 JIUHUSM CBSI3H, MH(QOPMAIIMOHHBIM CETSM, B TOM YHCIIe B aiiIOOOMEHHBIX CETSIX.

7.2.14. ABOHEHT necet otBercTBenHOCTh Niepes OIIEPATOPoM 3a HapylieHre paBuIl SKCILUTyaTallin
MOJIL30BATENECKOTO (OKOHEeuHOro) obopynosanus u (i) ABOHEHTckoro Tepmunana.

7.2.15. Eciu ABOHEHT umeer nepen OIIEPATOPoM cBsi3u 337075K€HHOCTD TI0 OTUIATE Y CIYT CBSI3U IO
HacTosmeMy JloroBopy, a Takke HMHBIM JloroBopam Ha TpEOCTaBICHHWE YCIYT CBSA3H, 3aKIIOYEHHBIMH C
OIIEPATOPomMm cBszu, To OIIEPATOP cBs3u BopaBe HalpaBUTh IOCTYMNAIOIIUE ACHEXKHBIE CPEICTBA OT
ABOHEHTa no nanueM [loroBopam nim otaenbHbIM briank-3aka3zam B cdeT noramieHus: paHee o0pa3oBaBILeiics
3aJI0JDKEHHOCTH B MTOPSAKE, MPEAYCMOTPEHHOM PermameHnToM.

7.3. B ciryuae HeoraThl, HeTOJHOW Wi HecBoeBpeMenHo omatel Yceryr ABOHEHTOM OIMEPATOP
MMeEeT IPaBO BBICTABUTH K OIIaTE€ HEYCTOHKY B pa3mepe 1 (oanH) % OT CyMMBI 3aJJ0JKEHHOCTH 32 KXK/IbIH JIEHb
MIPOCPOYKH BIUIOTH JO JAHS MOTANICHUS 33J0JDKEHHOCTH.

7.4. B cnydae OJOKHPOBKM YCIIYT CBSI3W, OKa3zaHHE YCIYr BO30OHOBISIETCS C MOMEHTa IIOJHOTO
NOTaIleHns 3310JKEHHOCTH, a Takxke ormatel ABOHEHTOM paboT no noBTOpHOMY MOAKIIIOYEHHUIO, U BHECEHHH
NPEAOIUIATE B COOTBETCTBHU € Tapr(HBIM IJIAHOM.

7.5. B ciyqae mamenennst ABOHEHToM cBonx KOHTakTHBIX JaHHBIX yKa3aHHBIX B bianke-3akasze u He
yBenomiiennn 06 3tom OIIEPATOPA, mocnennnii He HECET OTBETCTBEHHOCTH 3a HEHAJUJIC)KAIIEE YBEIOMIICHUE
IpY BOSHUKHOBEHUH HEOOXOJUMOCTH.

7.6. Ilpu pacTopskeHun YCiyr BuaeoHa0moaeHis AOOHEHT 00s13aH BEpHYTh 000PYIOBaHUE B IIEJIOCTH U
COXpaHHOCTH (B TOBapHOM BHjie). O0OpyIOBaHHE BRIKYITY HE MOICKHUT. B cirydae mopum nrbo HE COXPaHHOCTH
obopynoBanust ABOHEHT 00s13an BHECTH TIOJIHYIO CTOUMOCTB 000pYIOBaHUS ¢ yYETOM aMOPTH3aLMH B TEUCHHUE
3 (Tpex) paboumx JHEH ¢ MOMEHTA BBICTABIICHUS TPEOOBAHMUS.

8. O'PAHUYEHHUE OTBETCTBEHHOCTH
8.1. ABOHEHT camocTosITeIbHO OTBEYAET 3a BPEd, IPUYMHEHHBIH JINYHOCTH WM UMYILECTBY TPaK/aH,

IOPUIMYECKUX JIMI, TOCYyJapcTBa WM HPAaBCTBEHHBIM IPHHIMIIAM OOIIECTBA B pe3ysbTaTe MPSMOTO WU
KOCBEHHOI'O HUCIIOJIb30BaHUS, UIIM HEUCIIOIB30BaHUS YCIYT, IPEIOCTABISIEMBIX IO HacToseMy Jloropopy.



8.2. OIIEPATOP He otrBewaer 3a coaepkaHue HHGOpPMAaLUH, TMepeJaBacMoW, MOIy4aeMOH WU
nyonukyemoii ABOHEHTOM B Xxone MCHONB30BaHMS YCIIYT, a TakXkKe 3a Bpell, MPUYMHEHHBIN ACHCTBHAMHU
ABOHEHTA otnenpHBIM TAIIaM WM UX UMYIIECTBY, PABHO KaK ¥ MMYIIECTBY IOPUAMYECKUX JIUI, TOCYJapCTBA
WIN HPAaBCTBEHHBIM NPHHLMIIAM OOILECTBA.

8.3. 3ona oTBeTCTBEeHHOCTH AOOHEHTa B YAaCTHOM CEKTOpE: OT AoMa [0 MepBoro croinba (omopsl). B
Cllydae MOBPEXKICHHS JUHUM CBS3M, HE 3aBHCHUMO IO 4Ybel BHUHE, AOOHEHT IPOU3BOAUT BOCCTAHOBHUTEIbHBIC
paboOTHI CAaMOCTOSTENBHO (CBOMMH CHJIAMH JIMOO C TPUBJICYCHUEM TPETHUX JINIT) U 32 CBOM CUET.

9. OBCTOATEJBbCTBA, UCKIIOYAIOINUE OTBETCTBEHHOCTb CTOPOH

9.1. CropoHBI HE HECYT OTBETCTBEHHOCTH 32 HEBBIITOJHEHUE CBOMX 00SI3aTENBCTB, €CIIM HEHUCIIOITHECHHE
ycnoBui JloroBopa BBI3BAHO OOCTOSITENBCTBAMM, HAXOAALIMMUCS BHE BO3MOXXHOTO KOHTPOJSI CO CTOPOHEI
ABOHEHTa nmu OIIEPATOPA, u BO3HUKIIHE OOCTOSITEILCTBA HE MOTJIM OBITH CIIPOTHO3HPOBAHBI B MOMEHT
noanucanus Jlorosopa.

9.2. CropoHBl 0CBOOOKHAIOTCS OT OTBETCTBEHHOCTH 3a TMOJIHOC WM YaCTUYHOE HEBBINMOIHEHNE
0053aTeIbCTB M0 HacToseEMY J[0roBopy, B CIEAYIOMUX YCIOBHSIX:

- €CJIM ATO HEBBINIOIHEHNE SBUJIOCH CIEJACTBHEM OOCTOATENHCTB HEMPEOMOIUMOMN CHITBI, UPE3BBIYAHBIX
OOCTOSITENBCTB, TPEMSITCTBYIOMIUX HCIOJTHEHUIO 0053aTeNIbCTB (MPUPOAHBIE OENCTBUS: INTOPMBI, LIUKIOHEI,
3eMIICTPSACEHHUS, HABOJAHEHHS, pa3pyIICHHsI OTHEM U HHOEC);

- BOCHHBIC JICHCTBUS, OOBSBICHHBIC U HEOOBSBICHHBIC, TPAXAAHCKAsl BOWHA, IEPEBOPOTHI M PEBOJIIOIINH,
aKTHI caboTaxka;

- 00CTOSATENLCTBA TEXHOTEHHOTO XapakTepa (B3pBIBBI, MOXKAphl, pa3pylIeHHE MEXaHHU3MOB, 3aBOJIOB M
JIPYTUX YCTPOUCTB);

- TPUHATHE aKTOB 3allpPemaloIIero XapakTtepa (eaepalbHBIMH, PETHOHATHHBIMA U MYHHIIUTIAIbHBIMA
OpraHaMH BIIACTH W OpPraHW3aIMsIMH, a TakXKe WHBIE NIEHCTBHUS BIACTEW, BIIEKYIIHE HEHCIIONHEHUE WIN
HEeHaJyIeKalee ucroiHenue oosa3arenscTB CToponsl mo Jlorosopy;

- pemeHuss obmiero coOpaHuss COOCTBEHHWKOB IMOMEIIEHHH MHOTOKBAPTHPHBIX JKWIBIX JIOMOB WIIN
pewerns Y npasisitomux oprannzanuil (YK, TCXK u ap.), skcruryaTupyromux >Kuitoi GoHA, IPsiMO MM KOCBEHHO
3anpenanimx yKka3aHHble B HacTosmeM JloroBope BUIBI AESTEIHHOCTH WM MPETATCTBYIOIINE BBHITOIHEHUIO
0053aTenbCTB 1Mo HacTosmeMy JloroBopy u T.1.;

- IercTBUsI U 6€3CHCTBHUS TPETHUX JIHIT;

- Ipa3gHUYHBIC U Hepabouue JHU B co0TBeTCcTBUU ¢ TpynoBbiM Konekcom Poccutickoit @eneparyn.

9.3 B ciryuae, ecnu JUisl PEIOCTABICHHS TEIEKOMMYHUKAIIMOHHBIX YCIYT U MOJAKIIOYeHNs AOOHEHTa
TpeOyeTcs UCTIONB30BaHKe OTop (WM HHOW MH(PPACTPYKTYPHI) HA TEPPUTOPHUH, TJIE PACIIONOKEeH AOOHEHT,
MOCJIETHUI 00sI3yeTcsl 00eCTIeUUTh COTIIACOBAHHUE C BIIaIENIbIIeM (WITH MIPeACTaBUTENIeM) TaHHOH HH(PaCTPYKTYphI
Ha 0€3B03ME3THOE TT0JIb30BaHKE YKa3aHHBIMH oropamu OnepaTopoM CBSI3H.

B cnydae, ecnu Takoe corsiacoBaHHe He MPEJOCTaBISAETCS, MO0 B TIOCIEIYIOIEM 0e3BO3ME3THOE MOJIb30BaAHUE
YKa3aHHOHM WHPPACTPYKTYPOH CTAHOBUTCS HEBO3MOXKHBIM, OIIepaTop CBS3U BIpPaBe MPHOCTAHOBUTH WIIH NPEKPATUTH
OKazaHue ycayr AOOHEHTY 0e3 KaKuX-TH0O0 MITpaHbIX CAHKIIUH 1 KOMITEHCAIIHH.

9.4 CropoHna, KOTOPOH NPEMATCTBYIOT 0003HAaUYEHHBIE 0OCTOATENILCTBA, 00s13aHa HE MO3AHee 3 padounx
JTHEH ¢ MOMEHTa UX BO3HUKHOBEHHS M3BECTUTH 00 3TOM Jipyryto CTOpOHY JFOOBIM BO3MOKHBIM CIIOCOOOM (CMC-
YBEJIOMJICHUS, TeNIe)OHHOM CBSI3U, SJICKTPOHHOW MOYTON U WHBIMH CIIOCOO0aMU, TIPETYCMOTPEHHBIMU MTPABUIIAMHU
JISJIOBOTO 000pOTa).

10. OCOBBIE YCJIOBUA

10.1. IMonmmucanmem nactosmero JloroBopa ABOHEHT mnoareepxkmaer cBoe corjiacle co BCEMHU €ro
ycIoBUsIMH, ¢ PerimamMeHTOM, C yCIOBHSMH IpOBEICHHI AKIWA, ¢ JAeWCTByrOmMMU Tapudamu, B T.4.
crienuanbHbIME Tapudamu Ha Yciryrh, ¢ kKoTopeiMa ABOHEHT o3HakoMIIeH u coTIaceH C X MPUMEHEHHEM.

10.2. ABOHEHT npenocrtasiset npaso OIIEPATOPY npou3soauTs B 0ME 110 aAPECy €ro HOKIF0YCHHUS
ClIeTyroIre padoThl: YCTaHABIMBATh 000PYA0BaHNUE, MOHTHPOBATH CETh CBSI3U HA OOIIEIOMOBOM MMYIIECTBE U
Jpyrue padoTel, HeoOXoaumele s npeaoctapienus Y cayr OIIEPATOPowm.

10.3. OIIEPATOPA u ABOHEHT He noanmuceiBatoT akThl. OruiaTa MoTBEPIKIACT KAYeCTBO YCIIYT.

10.4. ABOHEHT BolpakaeT cBoe coriacue Ha 00pabOTKy, B TOM 4YHCJIE€ aBTOMAaTH3HMPOBAaHHYIO, U
nepemxady llepcoHanbHBIX MAaHHBIX B IENIIX WX HCHoiab3oBaHus B wmHTepecax ABOHEHTa mpm okazannu
ABOHEHTy VYcnyr texamdeckod momaepkku. IlepcoHaNbHBIC MaHHBIE XpaHATCA W 00pabaThIBArOTCS
OIIEPATOPowMm B nopsiake, npexycmorpenHoM [lonoxennem 06 o6padoTke nepconanbHbIx faHHBIX (IIpunoxkenne
No 3) B Teuenme Bcero cpoka aeictBus JloroBopa M B TeueHHEe 3 (TpeX) JET C MOMEHTA €r0 PacTOP KCHWS.
ABOHEHT B mo60e BpeMs MOXKET OTO3BaTh CBOE cCorjlacHMe Ha cOop, o0paboTKy, XpaHEHHE W Iepenady ero
MEPCOHANBHBIX JaHHBIX. B TakoMm cimyuyae, CTOpOHBI pacTOpraroT HacCTOSIIUKA J[OroBOp B CBSA3H C OTCYTCTBUEM Y
OIIEPATOPA Bo3mosxHoctu okaszeiBaTe ABOHEHTY Venyru.

10.5. B cnyuae usmenenus pekBusutoB OIIEPATOPA, a rtaxke mnpekpamenuss OIIEPATOPOM



NpeANpUHAMATENIBCKOM JesITeNbHOCTH 10 ipeAocTasieHuto yeuyr ez, OIIEPATOP octasnsieT 3a coboii mpaBo
nepeaats uHopmanmo 06 ABOHEHTax TperbuMm nnmaM, OKa3bIBAIOIIMM YCIYTH CBS3M, AJSl AajbHEUIIEro
oOcyxuBanHwust, npeasaputenbHo npouHpopmrpoBaB ABOHEHTA 1r0061M 13 mepeduciieHHBIX CItoco00B (cMc-
YBEIOMIICHHS, TeNe(POHHON CBSI3H, DIEKTPOHHON IMMOYTON M WHBIMH CIIOCOOaMH, TPETYCMOTPEHHBIMH IIPAaBUIAMHA
JIEI0OBOTO 000poTa).

[Ipu magmexamem yBemomienun u He siBku ABOHEHTA B 10 (mecsitm) CyTOYHBIA CPOK C MOMEHTa
MONTyYeHMs] CMC-YBEAOMIICHHSA, ISl pacTopxeHwus aorosopa, cormacne ABOHEHTA Ha mepemady ero maHHBIX
OyZAeT cUUTaThCsl MOTYYCHHBIM.

10.6. [punoxenus k JJoroBopy SIBISIOTCSA €ro HEOTHEMIIEMOW 4acThio. Bee ycnoBusi, coaepikaiimecs B
IIpunoxenusx x Jloropopy, BIAIOTCS yciaoBusimu Jloroeopa.

10.7. JloroBop cocTaBiieH B OJTHOM dK3eMIutsipe u omyoiukoBaH Ha caiite O[IIEPATOPA. Ha ocHoBanuu
nucbMeHHoro 3aseiaeHuss ABOHEHTa OIIEPATOP o6s3yercs BbIaTh 3aBEPEHHYHO KOIHIO HACTOSIICTO

Joroeopa B reucHue 10 (gecsatn) KaleHaapHBIX AHEH ¢ MOMeHTa peructpanuu 3assienne ABOHEHTa.

10.8. KauectBo 00cmykuBanus B cetu nepenaun ganasix OIIEPATOPA onpenernsercss B COOTBETCTBUH C
JIEHCTBYIOITMMI HOPMAaTHBHBIMHU JTOKyMEHTaMH OTpaciu «CBs3bY.
10.9. W3Bemienns, npeTeH3UH, 3apock U Apyrue oduimansapie MaTepuansl nepenarorcs ABOHEHTom
OIIEPATOPY B nuchbMeHHO# (opMe, eClii HHOE HE MPETyCMOTPEHO HACTOSIUM J[oroBOpoM.

11. PASPEIIEHHME CIIOPOB

11.1. B cinydae BO3HUKHOBEHHS CIIOPOB U pa3HOrIacuii mo /[oroBopy oHU moJyiexar yperyJIupoBaHHIO B
COOTBETCTBUHU C JECHCTBYIOIIUM 3aKOHOAATEIBCTBOM PD.

11.2. Tlpym HEWCNONHEHWH WIH HEHAIJICKAIIEM HWCIOJHEHUH OJHOW W3 CTOPOH O0s3aTelbCcTB TI0
HacroseMy Jlorosopy, Ipyrasi CTOpOHa, A0 OOpaIleHHus B CyA IOJDKHA HPEAbSIBUTH MPETEH3UIO O HAPYyLICHHU.
IIpereH3un NOpebsSBISIOTCS M PAcCMaTPUBAIOTCA B TMOPSJIKE W B CPOKH, NPEAYCMOTPEHHbIE IEHCTBYIOIIMM
3akoHogarenbecTBoM PO u JloroBopom. [Ipu OTKIIOHEHUH IPETEH3UHU MTOTHOCTHIO MITH YaCTHYHO JTMOO0 HETIOJIyYeHUN
OTBETa Ha MPEIbABICHHYIO IIPETEH3HIO B YCTAHOBJIEHHBIE JUISl €€ PACCMOTPEHUS 3aKOHOJATeNbCTBOM PO cpokw,
CTOpOHA, MpEeAbABMBIIAS MPETEH3UIO, UMEET MPaBO IMPEIBABUTH HCK B CyJ B COOTBETCTBHM C MPaBUIAMH O
MOJICY/IHOCTH, YCTAHOBJICHHbIE JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

12. PEKBU3UTBI OIIEPATOPA
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p/c 40702810750340030079
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KIIIT 650101001
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I'enepanbHsIit
nupextop U Cepreit

IMoanuchk
M.m.



